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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE 

STATE OF CALIFORNIA 

Order Instituting Rulemaking on the 
Commission’s Proposed Policies and Programs 
Governing Post-2003 Low-Income Assistance 
Programs. 

 
R.04-01-006 

(Filed January 8, 2004) 

And Related Matters  
Application 05-06-005 
Application 05-06-009 
Application 05-06-012 
Application 05-06-013 

SOUTHERN CALIFORNIA EDISON COMPANY'S (U 338-E) RAPID DEPLOYMENT - 
MONTHLY STATUS REPORT FOR JULY 2005 

Southern California Edison Company (“SCE”) hereby submits a status report describing 

its activities for the Low-Income Energy Efficiency (“LIEE”) and California Alternate Rates for 

Energy (“CARE”) low-income assistance programs for July 2005.  This monthly report includes 

a narrative that highlights the recent activities that SCE has undertaken to implement its low-

income assistance programs and to leverage SCE's program with the services provided by Low 

Income Home Energy Assistance Programs (“LIHEAP”) providers. 

SCE has worked with the other California utilities, the Energy Division, and the Office of 

Ratepayer Advocates (“ORA”) in developing the format for this report and the accompanying 

tables.  This report includes tables detailing SCE's July 2005 activities, as well as certain 

summary tables as requested by the Commission.  All of these tables comply with the 

information requested in Ordering Paragraphs 14 and 17 of Decision 01-05-033, issued on May 

3, 2001, as well as supplemental information requested by the Commission.  The July 2005 

tables are also submitted in accordance with the direction received from the Energy Division and 

the ORA on a May 22, 2002, conference call with the Joint Utilities in which it was determined 

that for certain months, the utilities should file an abbreviated set of tables, but on a quarterly 
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basis, the utilities are to file a full set of tables.  This month, SCE is filing the full set of tables.  

As the information in these tables is dynamic, the figures submitted herein supersede results 

reported in prior months.  Also, since SCE has no remaining SBX1 5 funds, SCE has revised 

many of the tables to eliminate columns that had previously contained SBX1 5 information.   

I. 

NARRATIVE 

A. Description of SCE's Activities for LIEE 

In 2004, SCE strengthened the delivery of comprehensive services to low-income 

customers by maintaining an informed and experienced group of providers.  July 2005 activities 

have continued that approach and reflect the new eligibility guidelines and eligible measures 

reflected in D.03-11-020.  The following information reflects some of the measures completed 

and expensed in July 2005.  For July 2005, SCE hereby reports on the paid installation of 

measures including 201 permanent evaporative coolers, 14,565 indoor compact fluorescent light 

bulbs, and 1,979 energy-efficient refrigerators.   

In addition to the service delivery work completed in July 2005, SCE completed 2,283 

assessments of customer homes and provided education to 1,028 customers. 

1. LIEE Outreach and Leveraging Efforts 

In 2005, SCE continues to permit any LIHEAP agency to leverage funds from the 

State Department of Community Services for installation of refrigerators provided at no cost by 

SCE with LIEE funds.  SCE's LIEE contracts with LIHEAP agencies include requirements that 

refrigerators must be installed in SCE customer homes and completed applications must be 

returned.  Other LIHEAP providers are contacted by phone and mail to provide them with 

information on this leveraging opportunity.  SCE and SoCalGas have established a cooperative 

working relationship over the years.  SCE continues to refer all customers receiving electric 
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measures and whose assessment indicates gas space heating and three eligible weatherization 

measures to SoCalGas.  

2. Bulk Purchasing 

SCE continues to competitively bid the purchase of energy-efficient refrigerators.  

By purchasing these appliances in bulk, SCE exercises a level of control over inventory that may 

not otherwise be possible.  Contract terms are usually beneficial to SCE service providers.  For 

example, refrigerators are shipped in small quantities and are warehoused in a number of 

locations convenient to service providers.  Finally, SCE is able to obtain the best price possible 

through a competitive bid process. 

B. Description of SCE’s Activities for CARE  

Through July, 15,065 customers were enrolled in the CARE program as a result of the 

March 2005 direct-mail marketing effort. 

Moreover in July, SCE partnered in numerous CARE outreach activities that targeted 

SCE’s hard-to-reach customer base in conjunction with SCE’s Consumer Affairs Department 

and Equal Opportunity.  SCE also hosted an event with the City of Long Beach Neighborhood 

Leadership Program in conjunction with the 7th Annual Leadership Conference.  The event 

targeted residents living in Long Beach’s most economically challenged and politically isolated 

neighborhoods.  300 CARE applications were distributed at this event.  In addition, SCE hosted 

an event in conjunction with the Southern California Indian Center at the 37th Annual Pow Wow.  

This event targeted the Native American population within SCE’s service territory.  CARE 

applications were distributed to many event attendees. 

As part of the CARE Capitation Program, 9 agencies/organizations submitted 229 

applications in July.  Of these, 159 customers were enrolled, 60 were found to be existing CARE 

enrollees and 10 applications were rejected.  A total of $1,908.00 was paid out as part of the 

Capitation Program in July 2005. 

SCE’s multi-lingual efforts produced 256 applications in July with 190 of those 
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applications resulting in new CARE enrollments.  SCE continues to share enrollment data with 

SoCalGas and Southwest Gas. 

As of July 31, 2005, a total of 966,567 customers were participating in the CARE 

program.  SCE is working to develop new approaches that will increase customer response to 

recertification requests, thus reducing the customers that drop-off the CARE rate.  Based on 

SCE's revised estimates of eligible customers as submitted to the Commission in Table 16 of this 

report, SCE's current enrollment equates to a penetration rate of approximately 84%. 

1. Outreach Provided to California Indian Tribes So That Compliance With 

SBX1 5 Section 5(j) Can Be Monitored 

SCE continues to work with the Southern California Indian Center in 2005 to 

provide important outreach to underserved Native Americans.   

2. Discussion of SCE's 2004/2005 CARE Program and Outreach Plans 

SCE implemented a far reaching media campaign in 2003 and continued that 

successful approach in 2004.  SCE is continuing this outreach in 2005 since direct mail will 

always be an important component of SCE’s efforts.  In October and November 2004, SCE 

mailed 530,000 CARE direct mail pieces to targeted customers.  Over 32,000 customers were 

enrolled in the CARE Program through this mailing.  SCE continues to track the new CARE 

enrollments driven by this direct mail campaign.  SCE mailed 440,000 CARE direct mail pieces 

in March 2005 to targeted customers and has processed 18,162 CARE applications.  Of the 

applications processed, 15,065 new customers were enrolled in CARE. 

SCE continues to expand grassroots efforts through strategic alliances.  SCE also 

plans to develop additional data systems and enhancements to CARE applications to improve the 

infrastructure of the system used to process applications and recertification documents. 

In addition to implementing the high level marketing campaign and improving the 

infrastructure of the application processing/recertification/ verification process, SCE will fund 

the cost recovery for Phase II of the Low-Income Needs Assessment.  SCE believes increased 
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marketing and communication to multi-lingual customers is consistent with Commission policy 

and should lead to increased CARE enrollment. 

SCE conducted an Ethnic Awareness Survey to assess the effectiveness of its 

CARE ethnic advertising among residential customers in five ethnic segments:  Hispanic, 

Chinese, Korean, Vietnamese and African American.  Key findings show CARE is the most 

recalled SCE program among ethnic market customers and the majority of ethnic market 

customers (58%) prefer that information regarding CARE be provided only in their primary 

language. 

3. 2005 Cool Centers 

SCE contacted its active existing Cool Center operators to discuss program 

changes that were directed by the Commission in D.05-04-052.  All program operators have 

declined participation in 2005 due to the new limitations on eligible expense categories for 

reimbursement and concern over income qualifying Cool Center attendees.  Based on the input 

received to date from the existing active contractors, SCE will not operate the Cool Center 

program in 2005, absent revisions to the policy directives outlined in D.05-04-052. 

II. 

CONCLUSION 

SCE appreciates this opportunity to provide the Commission with updated information 

about the successes SCE has achieved in its LIEE and CARE programs through the Rapid 

Deployment effort. 
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Electric Electric YTD Budget % YTD / Budget

LIEE Program:  Base Program 
Base Program

Jan to Date Base Program [1] Base Program

A  B  W AI AU

Energy Efficiency
 - Gas Appliances  $                     -    $                       -   n/a
  - Electric Appliances [2]  $              626,807  $         5,988,842  $        20,971,520 29%
  - Weatherization 6,303$                   $              50,618  $             394,450 13%
  - Outreach & Assessment 148,387$               $            857,777  $          2,817,745 30%
  - In Home Energy Education 15,420$                 $            102,750  $             518,400 20%
  - Education Workshops  $                     -    $                       -   n/a
 Energy Efficiency TOTAL  $              796,917  $         6,999,988  $        24,702,115 28%
 Landlord Rebate Pilots  $                         -  $                     -   
  - Refrigerator  $                         -  $                     -    $                       -   0%
  - A/C Replacement - Room  $                         -  $                     -    $                       -   0%
  - A/C Replacement - Central  $                         -  $                     -    $                       -   0%
 Pilots  $                         -  $                     -   
  - Pilot (A)  $                         -  $                     -    $                       -   0%
  - Pilot (B)  $                     -    $                       -   0%
 Total Pilots  $                         -  $                     -    $                       -   0%
 Training Center  $                         -  $                     -    $               20,000 0%
 Inspections  $                12,469  $              86,654  $             555,000 16%
 Advertising  $                     -    $               15,000 0%
 M&E Studies  $                21,654  $              24,617  $             195,000 13%
 Regulatory Compliance  $                  4,614  $              31,232  $               70,000 45%
 Other Administration  $              130,707  $            827,626  $          1,772,885 47%
 Indirect Costs*  $                  8,827  $            145,102  $                       -   n/a
 Oversight Costs  $                     -   
  - LIAB PY Past Year  $                     -    $                       -   n/a
  - LIAB PY Present Year  $                     -    $                       -   n/a
  - CPUC Energy Division  $                         -  $              23,576  $               70,000 34%
 Total Oversight Costs  $                         -  $              23,576  $               70,000 34%

TOTAL COSTS  $              975,188  $         8,138,795  $        27,400,000 30%
Appl. = Appliances                           Base = Authorized + Carryover                           YTD = Jan 2004 through current month

* Indirect costs are not charged to the LIEE program

Table 1 - LIEE Program Expenses – Southern California Edison - As of 
July 31, 2005
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Electric Electric YTD Budget % YTD / Budget

 LIEE Program:  Base Program  Base Program  Base Program Base Program
 A  B  O  U AA

 Contractor Name 
  - Contractor A  $                        -    $                          -    $                           -   0%
  - Contractor B  $                        -    $                          -    $                           -   0%
  - Contractor C  $                        -    $                          -    $                           -   0%
  - Contractor D  $                 44,425  $                186,195  $                           -   0%
  - Contractor E  $                 51,962  $                334,958  $                           -   0%
  - Contractor F  $                 64,127  $                387,312  $                           -   0%
  - Contractor G  $                   4,255  $                  65,564  $                           -   0%
  - Contractor H  $                        -    $                          -    $                           -   0%
  - Contractor I  $                        -    $                          -    $                           -   0%
  - Contractor J  $                 31,963  $                  87,250  $                           -   0%
  - Contractor K  $                 44,566  $                455,460  $                           -   0%
  - Contractor L  $                      520  $                    4,200  $                           -   0%
  - Contractor M  $                   6,421  $                  33,914  $                           -   0%
  - Contractor N  $               262,548  $             1,183,290  $                           -   0%
  - Contractor O  $               105,535  $                634,961  $                           -   0%
  - Contractor P  $                        -    $                          -    $                           -   0%
  - Contractor Q  $                        -    $                          -    $                           -   0%
  - Contractor R  $                 28,384  $                179,312  $                           -   0%
  - Contractor S  $                   5,090  $                  59,186  $                           -   0%
  - Contractor T  $                        -    $                          -    $                           -   0%
  - Contractor U  $                        -    $                          -    $                           -   0%
  - Contractor V  $                        -    $                          -    $                           -   0%
  - Contractor W  $                        -    $                          -    $                           -   0%
  - Contractor X  $                        -    $                          -    $                           -   0%
  - Contractor Y  $                        -    $                107,854  $                           -   0%
  - Contractor Z                              -                                -  $                           -   0%
  - Contractor AA  $                        -    $                          -    $                           -   0%
  - Contractor AB  $                        -    $                          -    $                           -   0%
  - Contractor AC  $                        -    $                          -    $                           -   0%
  - Contractor AD  $                        -    $                          -    $                           -   0%
  - Contractor AE  $                        -    $                          -    $                           -   0%
  - Contractor AF  $                        -    $                          -    $                           -   0%
  - Contractor AG  $                        -    $                  18,167  $                           -   0%
  - Contractor AH  $                   8,214  $                  21,090  $                           -   0%
  - Contractor AI  $                        -    $                    1,780  $                           -   0%
  - Contractor AJ  $                        -    $                          -    $                           -   0%
  - Contractor AK  $                        -    $                          -    $                           -   0%
  - Contractor AL  $                        -    $                          -    $                           -   0%
  - Contractor AM  $                        -    $                          -    $                           -   0%
  - Contractor AN  $                        -    $                          -    $                           -   0%
  - Contractor AO  $                 46,875  $                  85,220  $                           -   0%
  - Contractor AP  $                 46,605  $                154,598  $                           -   0%
  - Contractor AQ  $                 57,896  $             3,086,331  $                           -   0%
 Total Contractor Payments  $               809,386 $             7,086,642 $                           -   0%

YTD = Jan 2005 through current month
Utilities have flexibility to continually adjust budgets as appropriate, and will report quarterly on budget changes.

 Table 2 - LIEE Direct Purchase and Installation Contractor Expenses – 
Southern California Edison - As of July 31, 2005 
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A B C D E F G H
County Private CBO WMDVBE LIHEAP

 - Contractor A Center For Neighborhood Chicago, Ill X  $                    -   
 - Contractor B Commonwealth Contracting Orange X  $                    -   
 - Contractor C Southwest Gas San Bernadino X  $                    -   
 - Contractor D Inter-City Energy Systems Los Angeles X  $            44,425 
 - Contractor E John Harrison Contracting Riverside X  $            51,962 
 - Contractor F Tri-State Home Improvements Riverside X X  $            64,127 
 - Contractor G Pacific Asian Consortium Employment Los Angeles X  $              4,255 
 - Contractor H Community Action of Orange Co Orange X X  $                    -   
 - Contractor I Center for Employment Riverside X  $                    -   
 - Contractor J Commission on Human Concerns Ventura X X  $            31,963 
 - Contractor K CSD of San Bernardino County San Bernadino X X  $            44,566 
 - Contractor L LA Works Los Angeles X  $                 520 
 - Contractor M Long Beach Community Services Los Angeles X  $              6,421 
 - Contractor N Maravilla Foundation Los Angeles X X  $          262,548 
 - Contractor O Proteus Training Tulare X  $          105,535 
 - Contractor P Southern California Indian Center Orange X  $                    -   
 - Contractor Q TELACU Los Angeles X  $                    -   
 - Contractor R Veterans in Community Services Los Angeles X X  $            28,384 
 - Contractor S Vo Vi Friendship Association Orange X  $              5,090 
 - Contractor T H&L Energy Savers San Bernadino X  $                    -   
 - Contractor U Southern California Gas Company (Co-Op) Los Angeles  $                    -   
 - Contractor V Amana Los Angeles X  $                    -   
 - Contractor W Appliance Recycle Center of America Los Angeles X  $                    -   
 - Contractor X Autocell Arizona X  $                    -   
 - Contractor Y Sunpark Electronic Los Angeles X  $                    -   
 - Contractor Z Fair Housing Council of Riverside County, Inc Riverside X  $                    -   
 - Contractor AA Operation Grace, Inc San Bernadino X  $                    -   
 - Contractor AB Wake Up, Inc. San Bernadino X  $                    -   
 - Contractor AC Goodman Manufacturing Los Angeles X  $                    -   
 - Contractor AD Libreria Del Pueblo San Bernadino X  $                    -   
 - Contractor AE Maytag Chicago, Ill X   $                    -   
 - Contractor AF Ferguson Enterprises Los Angeles X   $                    -   
 - Contractor AG Winegard Energy Inc. Los Angeles X   $                    -   
 - Contractor AH Community Enhancement Services Los Angeles X  $              8,214 
 - Contractor AI Orange County Community Council Inc. Orange X  $                    -   
 - Contractor AJ La Coop De Campesina Sacramento X  $                    -   
 - Contractor AK Kern County Kern X   $                    -   
 - Contractor AL Colorado River Community Action Council Inc. Riverside  $                    -   
 - Contractor AM T.O.D.E.C. Legal Center Riverside  $                    -   
 - Contractor AN RLW Analytics Inc. X  $                    -   
 - Contractor AO Remco  $            46,875 
 - Contractor AP ASSERT, Inc. Los Angeles X  $            46,605 
 - Contractor AQ ACH Los Angeles X  $            57,896 

 
Total Contractor Payments $          809,386 

 

Table 2A - LIEE Direct Purchase and Installation Contractor Legend – 
For Month Ending July 31, 2005 - Southern California Edison

Current Month 
Contractor 
Expenses

Contractor

(Check one or more if applicable)LIEE Program:
Contractor Type
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Electric Monthly Electric YTD
A B C D E N O P Q

SBX 5 Appliance SBX 5 LIEE SBX 5 Appliance SBX 5 LIEE
LIEE Program:  $ % $ % $ % $ %

Direct Purchase and Installation (85%)

Management Costs (12.5%)

Total Program Costs (97.5%)

Percentages reflect the type of SBX 1 5 costs divided by total SBX 1 5 program costs

SCE has no SBX1 5 expenditures in 2005, therefore this table is blank.

Table 3 - LIEE SBX1 5 Percentage of Expenditures for Direct Purchases and Administration –  
Southern California Edison - As of July 31, 2005
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Measures Units YTD

 Completed and 
Expensed 

 Completed but not 
Expensed 

 Initiated but not 
Completed 

 Completed and 
Expensed 

 Base  Base  Base 
Base

Jan to Date 

A B  C  G  K  P 

Furnaces
 - Repair - Gas Each                                    -                                                  -
 - Replacement - Gas Each                                    -                                                  -
 - Repair - Electric Each                                    -                                                  -
 - Replacement - Electric Each                                    -                                                  -

                                               -
Infiltration & Space Conditioning.                                                -
 - Duct Repair Home                                    -                                                  -
 - Cover Plates/Gaskets Home                                    44                                            91                                          -                                               370

                                                  -
Weatherization                                                   -
 - Evaporative Cooler/Air Cond. Covers Home                                    -                                              36                                          -                                                  22
 - Attic Insulation Home                                      1                                              2                                          -                                                    1
 - Water Heater Blanket Each                                      2                                            91                                          -                                                  16
 - Low Flow Showerhead Each                                    53                                         174                                          -                                               399
 - Weatherstripping Home                                    25                                            91                                          -                                               271
 - Caulking Home                                      7                                            15                                          -                                                  25
 - Minor Home Repairs Home                                    49                                            91                                          -                                               226
 - Attic Access Weatherstripping Home                                      1                                          -                                                    3
 - HVAC Air Filter Replacement Home                                    -                                            -                                                  -

                                         -                                                  -
Water Heater Savings                                                   -
- Water Heater Pipe Wrap Home                                      1                                              2                                          -                                                    8
- Faucet Aerators Each                                    90                                         605                                          -                                               704

                                               -
Miscellaneous Measures Each                                      4                                            38                                                27

                                               -
Permanent Evaporative Coolers Each                                 201                                         261                                             777
Portable Evaporative Coolers Each                                    -                                                  -

                                               -
Compact Fluorescents (indoor) Each                            14,565                                      6,408                                          -                                          79,924 
Compact Fluorescents (outdoor) Each                                    22                                            38                                          -                                               105

                                   -                                            -                                                  -
Refrigerators Each                              1,979                                      1,823                                          -                                          10,558 

                                   -                                            -                                                  -
Landlord Rebate Pilots                                    -                                            -                                                  -
 - Refrigerators                                    -                                            -                                                  -
 - Air Conditioner Replacement - Room                                    -                                            -                                                  -
 - Air Conditioner Replacement - Central                                    -                                            -                                                  -

                                   -                                            -                                                  -
Pilots - Rapid Deployment                                    -                                            -                                                  -
 - Air Conditioner Replacement - Room Each                                    11                                            22                                          -                                                  85
 - Air Conditioner Replacement - Central Each                                    -                                            -                                                  -
 - Duct Sealing and Repair Home                                    -                                            -                                                  -
 - Whole House Fans Each                                    -                                            -                                                  -
 - Water Heater Replacement - Gas Each                                    -                                            -                                                  -
 - Water Heater Replacement - Electric Each                                    -                                            -                                                  -
 - Set-back Thermostats Each                                    -                                            -                                                  -
 - Evaporative Cooler Maintenance Each                                    -                                            -                                                    6

                                   -                                                  -
Energy Education                                    -                                                  -
- Outreach & Assessment Home                              2,283                                      2,085                                          -                                            8,265 
- In-Home Education Home                              1,028                                      8,219                                          -                                            7,853 
- Education Workshops                                    -                                            -                                                  -

                                   -                                            -                                                  -
- Home Weatherized Home                                    11                                            96                                          -                                               419
- Home Treated Home                              3,431                                      8,219                                          -                                          24,620 

 
 

YTD = Jan 2005 through current month

Current Month
Table 4 - LIEE Measure Installations – Southern California Edison - As of July 31, 2005

~4774072.xls  Tbl 4 - LIEE 8/22/2005 11:02 AM



Current Month
A B E F I

Metering Base % of Total Units Base YTD
% of Total Units 

YTD

Single Family Units 2,085                61% 13,904              56%

Multi-Family Units 210                   6% 4,141                17%

Master-Metered Units 1,136                33% 6,575                27%

Total Units 3,431               100% 24,620            100%

Table 4A - LIEE Homes Treated by Dwelling Type  – 
Southern California Edison - As of July 31, 2005





















































 
Table A-SCE LIEE Leveraging & Outreach Initiatives  

As Of July 2005 
 
LIHEAP 
Organizations 

In Decision 01-05-033, dated May 
3, 2001, the CPUC ordered 
California IOUs to implement their 
LIEE programs as a “leveraging 
vehicle” with Community Based 
Organizations (CBOs) who deliver 
similar services through the Low 
Income Home Energy Assistance 
Program (LIHEAP), administered 
by the California State Department 
of Community Services and 
Development. 
 
In compliance with D01-05-033 and 
to assist in the installation of 
refrigerators for PY2004, SCE 
contracts with seven LIHEAP 
organizations within SCE’s service 
territory. 
 
SCE continues to offer leveraging 
contracts to all LIHEAP agencies 
throughout SCE’s service territory. 

 
 
July  2005 

12 contractors are currently 
installing refrigerators for SCE 
under the regular SCE contract.  
Of these 12 contractors, 7 are 
LIHEAP funded.   
 
 
As of July 31, 2005, two 
hundred thirty (230) 
refrigerators have been installed 
through LIHEAP leveraging. 

Southern California 
Gas (SCG) Data 
Sharing 

SCE continues its contracts with 
service providers in SCG territory to 
provide comprehensive assessment 
services to joint customers of SCG 
and SCE.  Customers outreached in 
SCG service territory who are also 
SCE customers are assessed for all 
gas and electric measures they may 
qualify for. 

 
 
Ongoing 

 
 
Ongoing 

 





Table B – SCE CARE Leveraging and Outreach Initiatives – As Of July 2005 

Page 3 of 41 

Initiative Summary Timeline Status 
City of Whittier The City of Whittier has expressed 

interest in exempting CARE 
customers from the city utility users 
tax (UUT).  SCE has provided 
penetration information to city for 
use in determining fiscal impacts of 
automatic enrollment of CARE 
customers on UUT exemption. 

May 2001 No cost. 

May Bill Messages/Bill Inserts Announced income guideline 
changes to CARE. 

May 2001  

    
The Second Harvest Food Bank Presented to the Second Harvest 

Food Bank and thirteen other charity 
organizations.  In partnership with 
its member charities, the food bank 
helps feed more than 180,000 
individuals each month.  Other 
programs SCE has to offer were 
presented with an emphasis on the 
CARE program.  The organization 
distributes information and the 
application in the food bags 
delivered.  Applications will be 
mailed to SCE or the agencies will 
collect the applications and return 
them. 

May Ongoing No cost / possible 180,000 per 
month. 
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Pomona Unified School District Energy crisis and CARE 

presentation to more than 100 non-
English speaking parents for the 
Pomona Unified School District.  
This school district program, 
"Pomona Parent Institute" is a Title 
1 program that aims to educate 
parents about a host of school and 
community issues. 

May 15, 2001 No cost. 

Greater Zion Apostolic Church Outreach and enroll customers by 
contacts through family, friends, and 
outside affiliations. 

May 19, 2001  

Vietnamese Radio 106.3 FM Contacts with each city and county 
in SCE’s service territory and 
community-based organizations. 

May 19, 2001 Focused on 3 messages:  What is the 
CARE program; how to qualify; the 
contact # 800 for Vietnamese 
Customers for any questions. 

Vietnamese Community Event Organized by the Vietnamese 
community in Westminster, 
volunteers signed qualified 
Vietnamese customers.  The Asian 
Press attended as well as the 
Vietnamese Community Support 
Groups, Vietnamese USA, and the 
Vietnamese Community of So 
California. 

May 20, 2001 Ongoing / no costs / over 100 signed 
applications. 

Senior Briefing Congresswoman Juanita McDonald 
spoke to over 300 seniors. 

May 25, 2001 Signed up applicants and made 
contacts for other organizations/ no 
cost. 

Santa Ana Unified School 
District 
(SAUSD) 

Outreach and enroll customers by 
contacts through family, friends, and 
outside affiliations.  Published 
CARE application in Arriba 
newsletter in 3 languages. 

June 2001 Reached over 60,000 customers / 
$1,000 cost 
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Tulare / Visalia Unified School 
District 

Presented to employees of the 
school, showed what had been done 
in SAUSD. 

June 2001 Reached over 200 / no cost. 

Long Beach Ministerial Alliance A consortium of about 15 African 
American Churches in Long Beach.  
We will present D-CARE, 
conservation, and a de-regulation 
overview to the members and 
constituents. 

June 2001 No cost 

Somebody Cares Food bank in Fontana providing 
food to over 105 churches. 

June 2001 On going / no cost /potential to 
reach over 40,000 low-income 
families  

Baldwin Hills Shopping Plaza Set up table at the mall to inform 
people, distribute applications and 
sign people on the spot. 

June 2001 On going / no cost / hope to sign 
over 1,000 people. 

KGGI 99.1 FM in Riverside PSAs concerning CARE with 
possible slot for SCE to give out 
conservation and CARE information 
on the Public Affairs show. 

June 2001 Conservation tips and CARE 
information / no cost. 

June Bill Messages/Bill Inserts Announce revised income guideline 
changes and provided CARE 
application in all domestic bills. 

June 2001  

Oasis Senior Citizens CARE applications, along with 
“conservation tips” materials to be 
distributed in senior citizens in LA. 

June 2001 20 applications signed, handed out 
over 70 more / no cost. 

Moreno Valley Christian church Presentation to educate about the 
CARE program and applications 
distributed. 

June 2001 Approximately 35 applications 
signed and over 100 more 
distributed / no cost. 

Miracle workers of Los Angeles Presentation to educate about the 
CARE program. 

June 2001 Approximately 20 applications 
signed and over 60 more distributed 
/ no cost 
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Los Angeles County Archdiocese CARE applications, along with 

“conservation tips” materials 
distributed to 6 out of 33 churches.  
Trained volunteers at churches and 
held CARE Days to get people 
signed onto the CARE rate.  
Publicized event in bulletins and via 
church announcements. 

June to end of 
2001 

On going - Over 700 customers 
signed up, distributed over 3,500 
applications, no cost 
27 churches left / accomplished 
through Edison affinity groups, 
volunteers from VOICE and other 
Edison volunteers. 

Inland Empire Minister’s 
Association 

Presented CARE to a consortium of 
40 African American churches. 

June to end of 
2001 

Preparations being made for CARE 
events at the various churches / no 
cost. 

LA County Ministerial Breakfast Presented CARE to 150 clergy. June to end of 
2001 

Preparations being made for CARE 
events at the various churches / no 
cost. 

Lennox Ministerial Association Presented CARE to a consortium of 
80 churches. 

June to end of 
2001 

Preparations being made for CARE 
events at the various churches / no 
cost. 

Justice for Janitors Presented to a group of leaders at the 
Justice For Janitors, Orange County 
headquarters. This organization is 
comprised of approximately 4,000 
Orange County members. 

June Ongoing Continuing to sign up the 4,000 
members at various events / no cost. 

Hotel Segment Worked with Major Customer 
Division (MCD) to reach employees 
from major hotel chains who qualify 
for the CARE rate.  Hilton, Hyatt, 
and Marriott will communicate the 
rate and distribute the application to 
their employees via newsletters and 
bulletin boards.  Also, educating 
them about energy efficiency, which 
will help with hotel usage as well. 

June Ongoing Reach all qualified employees/ no 
cost. 
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Information in Vietnamese & 
Chinese for Full Moon Festival 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

St Iraneus in Cypress & Calvary 
Chapel in Costa Mesa 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Jewish Community Center CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

El Rancho Elementary School - 
Chino 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Chino Valley Community 
Church 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

LA Road Runners CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

(CHCC) California Hispanic 
Corporate Council 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

NLA (National Latina Alliance 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 
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Boys & Girls Club Valencia and 
Santa Paula 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

St John Varney's, Liz Ann 
Seaton or St Joseph 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Society of Women Engineers 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Eastern Star (freemasonary) 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Option House 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Fam. Serv. - Redlands 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Vail Elementary School PTA 
Board Member 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Sunridge Community Church 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 
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Sitzmarkers Ski Club CARE Day for applications signups.  

Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Whittier Christian Schools 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Santa Clarita Valley Athletic 
Association (SCVAA) 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Evangelical Free Church of 
Laguna Hills 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Grace of Temecula Valley AME 
Church 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Ontario Hispanic Foursquare 
Church 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

St John's Lutheran CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Carson Community Center 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 
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Westminster Elks Lodge #2346 CARE Day for applications signups.  

Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Antelope Valley Chapter of the 
PTA and the AWANA Program 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Chino High School 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

La Verne Soccer Club CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Kern Valley Search and Rescue CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Kings Co EDC, Hanford 
Chamber, Delano Chamber 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Kings Co Workforce 
Development Board 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

La Academy PTO 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 
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Kern Valley Health Dept 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Kern Career Services CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Healthy Start Community 
Services 
 
 

CARE Day for applications signups.  
Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

AYSO, PTA, Bishop 
 

Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

La Senda Antigua UPC (United 
Pentecostal Church) 

Offer conservation tips and CARE 
applications to be distributed and 
signed. 

September – 
October 2001 

Ongoing / no cost. 

Orchard Armes Senior 
Apartments 

Public Affairs presentation on 
CARE. 

September 2001 114 CARE applications completed. 

San Dimas Senior Citizens 
Community Center 

Public Affairs presentation on 
CARE. 

September 2001 Presentation to approximately 60 
attendees. 

PennySaver Ads CARE advertising was published in 
the PennySaver newspaper 
circulation throughout SCE’s service 
territory. 

September 2001 Advertising published over three 
weeks. 

Targeted Mailing Special mailing to approximately 
450,000 SCE customers meeting a 
“profile” of attributes matching a 
typical CARE customer. 

September 2001 Targeted mailing is expected to 
generate a number of new enrollees 
in CARE; applications have been 
preprinted with a “Source Code” to 
allow the number received to be 
tracked in a database. 




